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Abstract 
As the client group expands and the market becomes competitive, a series of 
problems arises on Enterprise Service Operation System(ESOS) of Guizhou China 
Mobile; the original system cannot provide a comprehensive view of the business, 
and customer managers are under more pressure when retaining client information. 
To fulfill the growing demand of cross-system and long-process business which is 
quite complex, it is urgent to reuse the interface, processes and features to build an 
integrated and client-oriented operating system based on the existing business and 
network supporting system. 
Accordingly, this dissertation develops an ESOS for China Mobile on the basis 
of MVC model. At first, the author introduces the background and significance of 
this project, analyzes the status quo of relevant existing systemss and describes the 
main research contents, technical framework and organization structure of this paper. 
Then, the author provides an overview of the system development technology and 
related development tools. Thereafter, based on the investigation of existing system, 
the author analyzes the business process, function requirements, insurance 
requirements and performance requirements of the system, and establishes a new 
system logic model. Next, the designation of the overall framework, which involves 
system structure and database strategy, is presented. Then the author focuses on 
main modules such as the group client information management, client management, 
client manager management, contract management, synthetic query, and work 
project management, and gives a detailed designation, involving the process design, 
method design, sequence diagrams, as well as circulation process. Finally, the author 
demonstrated the system test and implementation page on certain modules. 
At present, the China mobile ESOS has already completed the function 
encapsulation and integration of system function. The implement of the systems has 
greatly improved the electronic management of client information and leaded to 
more rapid business processing in full-service competition environment, increasing 
the work efficiency of the customer manager and reducing maintenance costs. 
Therefore, the successful development and application of the systems is really 
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第二章  相关技术 
本章介绍了系统的开发工具和环境以及开发主要用到的相关技术。了解这
些内容有助于更深入更全面的认识本系统，具体介绍了系统开发系统 Eclipse，



































Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
